
10.   Servicios Sociales





A
nu

ar
io

 E
st

ad
ís

tic
o 

de
 la

 C
iu

da
d 

de
 S

ev
ill

a,
 2

02
3

3

10. Servicios Sociales

NOTAS METODOLÓGICAS RELATIVAS A LOS DATOS RECOGIDOS EN EL CAPÍTULO 10

DESCRIPCIÓN 
INFORMACIÓN

FUENTE
FORMA 

DE OBTENCIÓN 
DE LOS DATOS

TRATAMIENTO
REALIZADO 

DE LOS DATOS

UNIDAD 
DE

 MEDIDA

Beneficiarios
prestaciones

sociales

Excmo. Ayuntamiento 
de Sevilla. Área de 
Barrios y Colectivos 

de Atención 
Preferente, Derechos 

Sociales, Empleo, 
Familia, Igualdad 
y Asociaciones

Contacto directo 
con el Excmo. 
Ayuntamiento 

de Sevilla

Datos brutos
Número

de
personas

Usuarios
prestaciones

sociales

Excmo. Ayuntamiento 
de Sevilla. Área de 
Barrios y Colectivos 

de Atención 
Preferente, Derechos 

Sociales, Empleo, 
Familia, Igualdad 
y Asociaciones

Contacto directo 
con el Excmo. 
Ayuntamiento 

de Sevilla

Datos brutos
Número

de
personas

Subvenciones,
Convenios,

Aportaciones
Cooperación 
al Desarrollo

Excmo. Ayuntamiento 
de Sevilla. Unidad 
de Cooperación al 

Desarrollo

Contacto directo 
con el Excmo. 
Ayuntamiento 

de Sevilla

Datos brutos
Importe

en
euros

Pacientes/Usuarios

Diputación de Sevilla.
Área de Cohesión 
Social e Igualdad. 
Centro Provincial 

de 
Drogodependencias

Contacto directo 
con la Diputación 

Provincial 
de Sevilla

Datos brutos
Número

de
personas
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10. Servicios Sociales
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 c
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 d
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 D
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 d
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 c
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 C
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 p
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 c
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 p
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 f
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 f
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 f
am

ili
as

 b
en

efi
ci

ar
ia

s.
 

Pe
rs

on
as

 a
te

nd
id

as
: 

1
0

7
H

om
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 d
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m
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10. Servicios Sociales
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R
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 d
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 c
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 d
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 c
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l p
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, d
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 d
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l c
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 c
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 d
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 d
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 d
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ci
al

es
 M

un
ic
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al
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, 
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 d
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 d
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 m
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 p
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 c
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 d
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 d
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 d
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 d

el
 a

yu
nt

am
ie

nt
o,

 v
ie

ne
 re

co
gi

da
 e

n 
el

 a
rt

. 1
3.

1.
 b

 d
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 d
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 p
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 d
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 d
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 d
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 d
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 d
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 d
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l d
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 d
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 d
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os
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 p
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 c
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 m
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, d
es

ah
uc

io
s,

 
si

ni
es

tr
os

, c
on

fli
ct

os
 fa

m
ili

ar
es

 u
 o

tr
as

 c
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10. Servicios Sociales
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 c
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 c
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 d
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 m
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itu

ac
ió

n 
de

 r
ie

sg
o 

 y
/o

 d
e 

ex
cl

us
ió

n 
so

ci
al

, e
n 

lo
 r
ef

er
en

te
 

a 
su

 d
es

ar
ro

llo
 in

te
gr

al
.

Ti
en

e 
un

 c
ar

ác
te

r 
de

 a
te

nc
ió

n 
in

m
ed

ia
ta

, 
pr

ev
en

tiv
a 

y 
co

m
pl

em
en

ta
ria

 d
e 

la
 in

te
rv

en
ci

ón
 p

ro
-

fe
si

on
al

 d
e 

lo
s 

se
rv

ic
io

s 
so

ci
al

es
 c

on
 s

us
 fa

m
ili

as
. D

es
de

 e
ne

ro
 d

el
 2

0
2

0
 e

l P
ro

gr
am

a 
se

 d
es

a-
rr

ol
la

 a
 t

ra
vé

s 
de

 9
 U

ni
da

de
s 

de
 D

ía
 e

n 
lo

s 
si

gu
ie

nt
es

 c
en

tr
os

: 
  

 
  

1
. 

C
as

co
 A

nt
ig

uo
/T

ria
na

 L
os

 R
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os
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 d
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 p
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as
 s

e 
en

cu
en

-
tr

en
 e

n 
un

a 
si

tu
ac

ió
n 

de
 e

m
er

ge
nc

ia
 s

oc
ia

l 
y/

o 
ec

on
óm

ic
a 

pr
ec

ar
ia

. 
Se

 p
rio

riz
an

 f
am

ili
as

 c
on

 
pr

oy
ec

to
 d

e 
In

te
rv

en
ci

ón
 e

n 
lo

s 
Se

rv
ic

io
s 

So
ci

al
es

, 
be

ne
fic

ia
rio

s/
as

 d
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 P
ro

gr
am

a 
de

 R
ef

ue
rz

o 
de

 A
lim

en
ta

ci
ón

 In
fa

nt
il,

 h
ijo

s 
e 

hi
ja

s 
de

 m
uj

er
es

 v
íc

tim
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 d
e 

vi
ol

en
ci

a 
de

 g
én

er
o 

y 
pa

rt
ic

ip
an

-
te

s 
en

 p
ro

ye
ct

os
 s
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io

ed
uc

at
iv

os
.

N
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o 
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 m
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efi
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ar
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SE
C

TO
R

 D
E
 P

O
B

LA
C

IÓ
N

: 
M

A
YO

R
E
S

C
en

tr
o 

M
un

ic
ip

al
 d

e 
Pa

rt
ic

ip
ac

ió
n 

A
ct

iv
a 

E
st

e

Lo
s 

C
en

tr
os

 d
e 

Pa
rt

ic
ip

ac
ió

n 
A

ct
iv

a 
se

 d
efi

ne
n 

co
m

o 
 c

en
tr

os
 d

e 
pr

om
oc

ió
n 

de
l 

bi
en

es
ta

r 
de

 
la

s 
pe

rs
on

as
 m

ay
or

es
 t

en
de

nt
es

 a
l f

om
en

to
 d

e 
la

 c
on

vi
ve

nc
ia

, 
la

 in
te

gr
ac

ió
n,

 la
 p

ar
tic

ip
ac

ió
n,

 
la

 s
ol

id
ar

id
ad

 y
 l

a 
re

la
ci

ón
 c

on
 e

l 
m

ed
io

 s
oc

ia
l, 

co
nfi

gu
rá

nd
os

e 
de

 m
od

o 
pr

im
or

di
al

 c
om

o 
un

 
in

st
ru

m
en

to
 e

sp
ec

ia
l 

pa
ra

 l
a 

pr
om

oc
ió

n 
y 

de
sa

rr
ol

lo
 d

el
 e

nv
ej

ec
im

ie
nt

o 
ac

tiv
o.

 S
u 

 z
on

a 
de

 
in

flu
en

ci
a 

es
 e

l d
is

tr
ito

 E
st

e.

N
º d

e 
pe

rs
on

as
 p

ar
tic

ip
an

te
s:

 1
.7

40
 

D
es

gl
os

e 
se

gú
n 

se
xo

: 
H

om
br

es
: 5
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M
uj

er
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: 1
.1
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C
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o 

M
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ic
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 d
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ip
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líg
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o 
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r
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on
m

em
or
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l D
ía
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te
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l d
e 
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s 
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 d
e 
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en
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on
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im
ie
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o 

a 
la

s 
pe

rs
on
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ay
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 c

ui
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s 
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ce
r y
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a 
im

po
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te
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r q
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iz
an
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í c
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o 
el

 r
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on
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im
ie
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o 

a 
lo

s 
m

ie
m

br
os

 d
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 C
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se
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 M
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ip

al
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e 
Pa
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n 

A
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iv
a 
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s 

Pe
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on
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ay

or
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 p
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io
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s 
ap

or
ta

ci
on
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 y

 e
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ue
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o 
de

si
nt

er
es

ad
o 
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 d
ar
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oz

 a
 la

s 
pe

rs
on

as
 m

ay
or

es
 d

e 
la

 c
iu

da
d.

 

N
º d

e 
pe

rs
on
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 p

ar
tic

ip
an

te
s:
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D
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os
e 

se
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n 
se
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: 

H
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es

: 1
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M
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er
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A
ct
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 D
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 d
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s 
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rs
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E
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d
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s 
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tr
os

 d
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A
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n 
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m

o 
 c
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 d
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n 
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l 

bi
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 d
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 c
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 in
te

gr
ac
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ar
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ip
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 r
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n 
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n 
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 m
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 s
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ia
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 c
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 d
e 
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 c
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un
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en
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 e
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l 
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 l
a 
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y 
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 d
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u 

 z
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a 
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l d
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.

N
º d
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ip
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R
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P
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O
G

R
A
M

A
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C
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A
C

IÓ
N

 
D

EF
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IÓ

N
 

B
EN

EF
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R

IO
S/

A
S

SE
C

TO
R

 D
E
 P

O
B

LA
C

IÓ
N

: 
P

E
R

SO
N

A
S 

SI
N

 H
O

G
A

R

C
en

tr
o 

de
 P

ue
rt

as
 A

bi
er

ta
s 

(C
PA

)

C
en

tr
o 

re
si

de
nc

ia
l t

em
po

ra
l p

ar
a 

P
SH

 c
on

 g
ra

ve
 d

et
er

io
ro

 p
si

co
so

ci
al

 c
on

 e
st

an
ci

as
 p

ro
lo

ng
a-

da
s.

 C
ue

nt
a 

co
n 

2
0

 p
la

za
s.

 S
e 

of
re

ce
 a

lo
ja

m
ie

nt
o,

 h
ig

ie
ne

, 
m

an
ut

en
ci

ón
 y

 p
ro

gr
am

a 
de

 in
te

r-
ve

nc
ió

n 
ps

ic
os

oc
ia

l. 
U

bi
ca

do
 e

n 
el

 P
as

aj
e 

Ju
an

 C
ar

lo
s 

I 
(a

cc
es

o 
po

r 
pu

en
te

 d
e 

la
 B

ar
qu

et
a)

. 
Su

 p
rin

ci
pa

l 
ca

ra
ct

er
ís

tic
a 

es
 l

a 
de

 s
er

 d
e 

m
uy

 “
al

ta
 t

ol
er

an
ci

a”
, 

lo
 q

ue
 i

m
pl

ic
a 

un
a 

gr
an

 
fle

xi
bi

lid
ad

 d
e 

fu
nc

io
na

m
ie

nt
o 

y 
un

 e
st

ab
le

ci
m

ie
nt

o 
de

 n
or

m
as

 a
da

pt
ad

as
 a

 l
as

 p
er

so
na

s.
  

Va
 

es
pe

ci
al

m
en

te
 

di
rig

id
o 

a 
pe

rs
on

as
 

si
n 

ho
ga

r 
co

n 
di

fic
ul

ta
de

s 
de

 
ad

ap
ta

ci
ón

 
a 

lo
s 

re
cu

rs
os

 
ex

is
te

nt
es

 
en

 
la

 
re

d 
de

 
at

en
ci

ón
 

a 
pe

rs
on

as
 

si
n 

ho
ga

r, 
co

n 
pr

oc
e-

so
s 

de
 

es
ta

nc
am

ie
nt

o,
 

co
n 

di
fic

ul
ta

de
s 

de
 

ac
ep

ta
ci

ón
 

de
 

la
 

at
en

ci
ón

 
té

cn
ic

a,
 

pr
oc

e-
so

 
de

 
ad

ic
ci

on
es

 
o 

de
 

sa
lu

d 
m

en
ta

l 
en

 
ac

tiv
o 

o 
co

n 
un

 
al

to
 

gr
ad

o 
de

 
de

te
rio

ro
 

pe
r-

so
na

l 
y 

co
n 

ne
ce

si
da

d 
de

 
ap

oy
o 

en
 

la
s 

ac
tiv

id
ad

es
 

bá
si

ca
s 

de
 

la
 

vi
da

 
di

ar
ia

 
(A

VD
).

 

Pl
az

a 
de

 a
co

gi
da

 
N

úm
er

o 
de

 p
es

on
as

 b
en

efi
ci

ar
ia

s:
 3

5 
D

es
gl

os
e 

se
gú

n 
se

xo
 

- H
om

br
es

: 1
4 

- M
uj

er
es

: 2
1 

D
es

gl
os

e 
se

gú
n 

na
ci

on
al

id
ad

: 
Es

pa
ño

la
: 3

2 
Ex

tra
je

ra
 3

 
Se

rv
ic

io
 d

e 
du

ch
as

 
N

úm
er

o 
de

 p
er

so
na

s 
di

fe
re

nt
es

 b
en

efi
ci

ar
ia

s:
 4

58
 

D
es

gl
os

e 
se

gú
n 

se
xo

 
- H

om
br

es
: 4

12
 

- M
uj

er
es

: 4
6 

D
es

gl
os

e 
se

gú
n 

na
ci

on
al

id
ad

: 
Es

pa
ño

la
: 1

71
 

Ex
tra

nj
er

a:
 2

87

C
en

tr
o 

de
 N

oc
he

 A
lta

 T
ol

er
an

ci
a 

(C
N

AT
)

“D
is

po
si

tiv
o 

de
 

ac
og

id
a 

co
n 

pe
rn

oc
ta

 
de

 
at

en
ci

ón
 

te
m

po
ra

l 
cu

ya
 

pr
in

ci
pa

l 
ca

ra
ct

er
ís

ti-
ca

 e
s 

la
 d

e 
se

r 
“d

e 
al

ta
 t

ol
er

an
ci

a”
, 

lo
 q

ue
 i

m
pl

ic
a 

un
a 

gr
an

 fl
ex

ib
ili

da
d 

de
 f

un
ci

on
am

ie
n-

to
 y

 u
n 

es
ta

bl
ec

im
ie

nt
o 

de
 n

or
m

as
 a

da
pt

ad
as

 p
ar

a 
la

 a
te

nc
ió

n 
de

 p
er

so
na

s 
si

n 
ho

ga
r. 

C
ue

nt
a 

co
n 

4
0

 p
la

za
s.

 S
e 

of
re

ce
 a

lo
ja

m
ie

nt
o,

 h
ig

ie
ne

, m
an

ut
en

ci
ón

 y
 p

ro
gr

am
a 

de
 in

te
rv

en
ci

ón
 

ps
ic

os
oc

ia
l. 

U
bi

ca
do

 e
n 

la
 c

al
le

 D
oc

to
r 

Fe
dr

ia
ni

, 
s/

n 
(H

og
ar

 V
irg

en
 d

e 
lo

s 
R

ey
es

).

N
úm

er
o 

de
 p

es
on

as
 b

en
efi

ci
ar

ia
s:

 3
93

 
D

es
gl

os
e 

se
gú

n 
se

xo
 

- H
om

br
es

: 3
05

 
- M

uj
er

es
: 8

8 
D

es
gl

os
e 

se
gú

n 
na

ci
on

al
id

ad
: 

Es
pa

ño
la

: 3
21

 
Ex

tra
je

ra
 7

2

C
en

tr
o 

de
 A

co
gi

da
 M

un
ic

ip
al

 (
C

A
M

)

“C
en

tr
o 

re
si

de
nc

ia
l t

em
po

ra
l p

ar
a 

pe
rs

on
as

 s
in

 h
og

ar
 c

on
 e

st
an

ci
as

 a
pr

ox
im

ad
as

 d
e 

6
 m

es
es

 
pr

or
ro

ga
bl

es
 q

ue
 fa

ci
lit

a 
al

oj
am

ie
nt

o,
 h

ig
ie

ne
, 

m
an

ut
en

ci
ón

 y
 p

ro
gr

am
a 

de
 in

te
rv

en
ci

ón
 p

si
co

-
so

ci
al

 a
da

pt
ad

o 
a 

la
s 

pe
rs

on
as

 s
in

 h
og

ar
. 

C
ue

nt
a 

co
n 

1
5

6
 p

la
za

s 
re

si
de

nc
ia

le
s 

y 
2

0
 d

e 
ce

nt
ro

 
de

 d
ía

. 
U

bi
ca

do
 e

n 
la

 C
al

le
 P

er
af

án
 d

e 
R

iv
er

a,
 s

/n
.

Su
 p

rin
ci

pa
l 

ca
ra

ct
er

ís
tic

a 
es

 l
a 

se
r 

de
 “

”a
lta

 e
xi

ge
nc

ia
””

, 
lo

 q
ue

 i
m

pl
ic

a 
un

 c
om

pr
om

is
o 

al
 

fu
nc

io
na

m
ie

nt
o,

 a
 la

s 
no

rm
as

 y
 a

 u
n 

pr
og

ra
m

a 
de

 in
te

rv
en

ci
ón

 p
si

co
so

ci
al

 in
te

gr
al

 d
es

tin
ad

o 
a 

la
 in

co
rp

or
ac

ió
n 

so
ci

al
.

D
e 

la
s 

1
5

6
 p

la
za

s,
 1

6
 e

st
án

 p
re

pa
ra

da
s 

pa
ra

 e
l c

iu
da

do
 d

e 
pe

rs
on

as
 s

in
 h

og
ar

 c
on

va
le

nc
ie

nt
es

 
de

riv
ad

as
 d

e 
in

gr
es

os
 h

os
pi

ta
la

rio
s.

N
úm

er
o 

de
 p

es
on

as
 b

en
efi

ci
ar

ia
s:
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D

es
gl

os
e 

se
gú

n 
se

xo
 

- H
om

br
es

: 3
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- M

uj
er

es
: 3
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D
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gl
os

e 
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n 
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ci
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al

id
ad

: 
Es

pa
ño

la
: 3
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Ex
tra
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ra

 3
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E
m
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ge
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(U
M
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S)

U
ni

da
d 
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a 

at
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r 
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tu
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io
ne

s 
de
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er
ge

nc
ia

 
so

ci
al
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e 
se

 
pr
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uz

-
ca

n 
en

 l
a 

ci
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ad
 d

e 
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vi
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 d
e 
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rm

a 
in

m
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ia
ta
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 l
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pc
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n 
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de

m
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 e

m
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-
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al

 
es

 
un

a 
si
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n 

so
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ev
en

id
a 
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e 
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a 

un
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o 
de

 
vu

ln
er
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da
d 

o 
de

sp
ro

te
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ió
n 
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ci

al
 q

ue
 a

fe
ct

a 
a 

la
 c

ob
er

tu
ra

 d
e 

la
s 

ne
ce

si
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de
s 

bá
si

ca
s 
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 u

na
 p

er
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-
na
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 g

ru
po

 d
e 

pe
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on
as
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ue
 m

od
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 c
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lit

at
iv
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en

te
 s

u 
co

nt
ex

to
 p

er
so

na
l 

y 
so
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al

.  
A
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nd

e 
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s 
2

4
 h

or
as

 d
el

 d
ía

 lo
s 

3
6

5
 d
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s 
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l a
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. S

e 
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tiv
a 

a 
tr

av
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 d
el

 1
1

2
. R

ec
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id
a 

la
 d

em
an

-
da

 d
e 

la
 u
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d 
se
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la
da
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l l

ug
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 s
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ic
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do
, r
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liz

a 
un

a 
va
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l y

 a
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a 
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ec
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m
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10. Servicios Sociales

10.1.4.  RECURSOS HUMANOS DEL SERVICIO DE INTERVENCIÓN DE LOS SERVICIOS SOCIALES DEL AYUNTAMIENTO DE SEVILLA. 
 AÑO 2023

PLANTILLA 12 20 248 8 6 282
PERSONAL PLAN CONCERTADO 4 2 26   28
PERSONAL DE REFUERZO 
   DE COMUNITARIOS POR CRISIS 
   DE LA PANDEMIA 4  15   15
PERSONAL NEXT GENERATION 12 5 60   65
TOTAL  27 349 8 6 390

FUENTE: Excmo. Ayuntamiento de Sevilla. Área de Barrios y Colectivos de Atención Preferente, 
 Derechos Sociales, Empleo, Familia, Igualdad y Asociaciones.

PERSONAL MESES/AÑO CENTRALES C.S.S. C.S.S. PERSONAS TOTAL
   COMUNITARIOS EL VACÍE SIN HOGAR
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10. Servicios Sociales

10.3.1. USUARIOS QUE INICIAN TRATAMIENTO EN LOS CTAs DE SEVILLA CAPITAL. AÑO 2023

10.3.2. PACIENTES EN TRATAMIENTO EN LOS CTAs DE SEVILLA CAPITAL. AÑO 2023

CTA Torreblanca 135 247 382 Público  
CTA Polígono Norte 116 195 311 Público  
CTA Polígono Sur 78 96 174 Público  
CTA Cruz Roja 16 28 44 Concertado  
CTA Anclaje 88 81 169 Concertado (Asociación de Alcohólicos) 
CTA Proyecto Hombre 330 273 603 Concertado  
CTA Despertar 41 54 95 Concertado (Asociación de Alcohólicos) 
CTA Juego Patológico 113 32 145 Concertado (Asociación de Jugadores) 
TOTAL 917 1.006 1.923    

CTA Torreblanca 1.283
CTA Polígono Norte 1.007
CTA Polígono Sur 913
CTA Cruz Roja 233
CTA Anclaje 355
CTA Proyecto Hombre 1.186
CTA Despertar 229
CTA Juego Patológico 277
TOTAL 5.483

CTA Torreblanca 78 165 43 82 0 2 11 1 382
CTA Polígono Norte 88 117 35 63 0 2 6 0 311
CTA Polígono Sur 52 64 18 33 0 1 5 1 174
CTA Cruz Roja 15 14 2 11 0 0 2 0 44
CTA Anclaje 0 11 2 156 0 0 0 0 169
CTA Proyecto Hombre 46 325 99 94 1 16 11 11 603
CTA Despertar 2 20 6 59 0 2 6 0 95
CTA Juego Patológico 0 1 0 1 0 137 1 5 145
TOTAL 281 717 205 499 1 160 42 18 1.923

Hombres 1635
Mujeres 288
TOTAL 1.923

* Los centros concertados tienen ámbito provincial.

FUENTE: Diputación de Sevilla. Área de Cohesión Social e Igualdad. Centro Provincial de Drogodependencias.

FUENTE: Diputación de Sevilla. Área de Cohesión Social e Igualdad. Centro Provincial de Drogodependencias.  

 ADMISIONES READMISIONES TOTAL

PACIENTES EN TRATAMIENTO DURANTE 2022 EN LOS CTAS DE SEVILLA CAPITAL

POR SUSTANCIAS OPIÁCEOS COCAÍNA CANNABIS ALCOHOL TABACO JUEGO OTRAS ADIC. TOTAL
       DROGAS SIN SUST.

POR SEXO

Total de pacientes atendidos en los CTAs de la Red Provincial con domicilio en Sevilla

10.3. SERVICIOS Y ASISTENCIA A LA DROGODEPENDENCIA


